


What They Don't Teach You
in HR Class
SELF-AWARENESS  |  CULTURAL HUMILITY  |  EXECUTION

KNOW THE RULES. READ THE ROOM. USE GOOD JUDGMENT. TAKE ACTION.
The real-world advantage is knowing yourself, staying curious and following through.

KNOW YOURSELF

NOTICE YOUR TRIGGERS
What situations make you impatient,
defensive, quiet or overly agreeable?

? CHECK YOUR ASSUMPTIONS
Separate what you know from the
story you may be telling yourself.
KNOW YOUR IMPACT
Intent matters, but so does how your
words and behavior land with others.
ASK FOR FEEDBACK
Seek input from people who will tell
you what you need to hear, not only
what feels good.

? USE YOUR STRENGTHS WISELY
A strength can become a weakness
when overused, especially under
pressure.

? BE CURIOUS

ASK BEFORE ASSUMING
What else could be true? What
information might I be missing?

? LISTEN FOR PERSPECTIVE
Different backgrounds and
experiences can shape how people
see the same situation.
GET SPECIFIC
Replace labels like 'bad attitude' or
'culture fit' with observable behavior
and examples.
STAY OPEN
You can disagree and still genuinely
try to understand another person's
perspective.

? PRACTICE CULTURAL HUMILITY
Curiosity and self-reflection help you
adapt without pretending you know
everything.

GET IT DONE

TAKE OWNERSHIP
Do not stop at identifying the problem.
Think about the next useful action.

? COMMUNICATE PROGRESS
Keep people informed about what is
moving, what is stuck and what you
need.
KNOW WHEN TO ASK
Initiative does not mean doing
everything alone. Ask questions before
avoidable mistakes.
FOLLOW THROUGH
Do what you said you would do, meet
commitments and close the loop.

? SHOW RESULTS
In interviews, use examples: what you
noticed, what you did and what
happened.

WHEN THE ANSWER ISN'T OBVIOUS
PAUSE -> NAME -> CHECK -> ASK -> ACT

What am I feeling? What is happening? What am I assuming? Whose view is missing? What's next?

REAL-WORLD HR

Policy + people + judgment

Trust + business needs + action

MAKE IT MATTER IN YOUR JOB SEARCH

DON'T JUST SAY: 'I'M A SELF-STARTER.'

Show evidence from work, school, SHRM, volunteering, internships or team projects.

USE A SIMPLE STORY: I noticed _____.   I took the initiative to _____.   The result was _____.

REMEMBER: EQ is a workplace skill. Self-awareness is the starting point.

Presentation sources include Harvard Business Review / Tasha Eurich and TalentSmartEQ.
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